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Logistics 
• MailChimp to send announcement email to 29,229 users 

– Sent to all people who have ever downloaded and not removed 
themselves from previous MailChimp mailings 

– 4,943 (25.6%) people opened email 
– 908 (4.7%) people clicked a link in the email 
– $250 for 25,000 credits + credits remaining from previous 

mailing 
• Used SurveyMonkey to administer survey: 995 responses 

(Survey closed 2/9/2011) 
– $199 for Professional Select Yearly Plan: Does not allow custom 

landing page at end of survey. 
– “Custom redirect” feature in Gold plan, $299/yr 
– We used SurveyGizmo last year 



High Abuse Complaint Rate 
(MailChimp) 



Abuse Rate 
• 27 complaints 

– Clicked “this is junk” or “report spam” in their email program 
– Complaint goes to ISP, who contacts MailChimp 

• 111 unsubscribe 
– Clicked link at bottom of email announcement 

• MailChimp issues a warning when a campaign receives 
more than 1 complaint for every 1000 recipients 
– We received 27 for 29,229 or 0.92 complaints per 1000 
– We’ll try to avoid this next time by sending only to more recent 

downloaders 
– Being able to manage the database (with new system Jorn is 

building) may help minimize this 



• 5 report using Linux 
• 1 is running Windows XP on 

Mac OS X 10.6 with Parallels 











7. Please list any other computer models that you use for your 
renewable energy projects. For example PVsyst, RETScreen, HOMER, 
etc. If none, please write "none." 
 
See list-of-other-modules.txt for list of 959 responses sorted 
alphabetically 







1 = Never 
3 = Sometimes 
5 = Frequently 





12. If you could request new features or improvements to SAM, what would 
they be? If none, please write "none.“ 
 
See request-new-features.txt 







1 = Never 
3 = Sometimes 
5 = Frequently 
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