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Logistics

 MailChimp to send announcement email to 29,229 users

— Sent to all people who have ever downloaded and not removed
themselves from previous MailChimp mailings

— 4,943 (25.6%) people opened email
— 908 (4.7%) people clicked a link in the email
— $250 for 25,000 credits + credits remaining from previous
mailing
e Used SurveyMonkey to administer survey: 995 responses
(Survey closed 2/9/2011)

— $199 for Professional Select Yearly Plan: Does not allow custom
landing page at end of survey.

— “Custom redirect” feature in Gold plan, $299/yr
— We used SurveyGizmo last year



High Abuse Complaint Rate
(MailChimp)



Abuse Rate

27 complaints

— Clicked “this is junk” or “report spam” in their email program
— Complaint goes to ISP, who contacts MailChimp

111 unsubscribe

— Clicked link at bottom of email announcement

MailChimp issues a warning when a campaign receives
more than 1 complaint for every 1000 recipients

— We received 27 for 29,229 or 0.92 complaints per 1000

— WEe'll try to avoid this next time by sending only to more recent
downloaders

— Being able to manage the database (with new system Jorn is
building) may help minimize this



What operating system do you primarily use to run SAM? (Please choose one)

Windows XP

Windows 7

Windows Vista

Mac OS5 X 10.6
(Snow Leopard)

Mac OS X 10.5 (Leopard)

Windows 2000

Other (please specify)

* 5 report using Linux
1 is running Windows XP on
Mac OS X 10.6 with Parallels
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200 300 400 500



What processor technology does your computer use?

32-bit

B4-bit

| don't know




What type of organization do you work for? (Please choose one)

Project developer
Engineering firm
Other (please specify)

University

Equipment manufacturer

Mational laboratory

State or local
government

Financial firm

Federal government







What is your primary reason for using SAM? (Please check all that apply)

Project feasibility

studies

Engineering analysis

Financial analysis

Graduate studies

Extract default values

Cther (please specify)

Undergraduate studies




7. Please list any other computer models that you use for your
renewable energy projects. For example PVsyst, RETScreen, HOMER,
etc. If none, please write "none."

See list-of-other-modules.txt for list of 959 responses sorted
alphabetically






Which of the following performance models do you use? (Please check all that apply)

Photovoltaic component-based
models (flat-plate)

Photovoltaic PVWatts
system model

Parabolic trough
physical model

Parabolic trough
empirical model

Concentrating
photovoltaic system

Power tower

Generic solar system

Solar hot water

Small scale wind

Dish Stirling

All Other Responses

o 50 100 150 200 250 300

350



How frequently do you use the following financial options? (Please choose an answer
for each row)

Utility financing

Commercial financing

Mo financing

1 = Never
3 = Sometimes
5 = Frequently

Residential financing




Which of the following options do you use to specify or determine the price of electricity? (Please
check all that apply)

Met-metering

Time-of-use rates

Calculate IRR based
on target PPA price
that | specify
Calculate PPA price

based on target
IRR that | specify

Demand charges

Tiered rates

Download retail rate
structures from online
database (Openkl)

Payment allocation
factors




12. If you could request new features or improvements to SAM, what would
they be? If none, please write "none.”

See request-new-features.txt



What weather data do you usually use? (Please check all that apply)

| choose a location
from the list
(built-in TMY'2 files)

TMY 3 files from
NREEL MSRDE website

| type an address
or coordinates
(Location Lookup)

Weather files from NREL
Solar Prospector website

I use my own data from
on-site measurements

EPW files from
EnergyPlus website

Other (please specify)

o 50 100 150 200 250 200






If you model photovoltaic systems in SAM, how often do you use each of the following options?
(Please choose an answer for each row)

PVinatts

Sandia PV Array
Performance Model

Sandia Performance
Made| for Grid
Caonnected PV Inverters

CEC Performance Model

Array shading

Simple Efficiency Model

1 = Never
3 = Sometimes
5 = Frequently

Row-to-row shading
(zelf shading)

Single Point
Efficiency Inverter

Concentrating PV Maodel




Which of the following metrics do you most often use? (Please check all that apply)

Annual energy output

Monthly energy output

KWhlW

Payback period

IRR

System performance
factor

Capacity factor

Nominal LCOE

Real LCOE

PPA price

All Other Responses




How frequently do you use each of the following options for viewing results? (Please
choose an answer for each row)

Excel summary workbook

Built-in graphs

Metrics table

Tabular data browser

Base case cash
flow table

1 = Never
3 = Sometimes
5 = Frequently

DView graphical
data viewer

Custom graphs







If you use hourly results, which of the following formats do you use? (Please check all
that apply)

Hourly spreadsheet in
Excel summary workbook

| donot use
hourly results

DWiew graphical
data viewer

Hourly tabular data
browser on Results page

TRNSY'S output
file (_out)

o 50 100 150 200 250









How frequently do you use each of the following simulation options? (Please choose an
answer for each row)

Optimization

Parametrics

Sensitivity

Excel Exchange

1 = Never
3 = Sometimes
5 = Frequently

Statistical

Multiple Systems













Which of the following frustrate you about using SAM? (Please check all that apply)

| cannot easily
find information in...

Large number of inputs

Cther (please specify)

| cannot find @ component
| need far my system

The user interface is
difficult to navigate

| often cannot find
the results | need

| cannot find weather
data to use with SAM

The financing
options are not adequate..

The technology | need
for my project is...

My system configuration
iz not available

All Other Responses

100

120

140

160



How often do you use the following support resources? (Please choose an answer for
each row)

User guide (PDF format)

Help system

SAM website

Financial spreadsheets

Publications
related to SAM

1 = Never
3 = Sometimes
5 = Frequently

Email to user support

Discussion board
on Google Groups

TEMNESYS source
code in FORTRAN




	SAM Survey Results
	Logistics
	High Abuse Complaint Rate (MailChimp)
	Abuse Rate
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30

